
 

   Zenna Hospitality Terms and Conditions of Sale 

 

 

 

Account Set Up 

To request credit terms, customers must fill out Zenna Hospitality’s credit application. Please allow up to 2 weeks 

for this process. Failure to adhere to terms may result in revocation of payment terms and account may revert to 

pre-payment status.  

Product  

Many of Zenna Hospitality’s products are handcrafted. Therefore, there may be slight variations in color,  texture 

and finish. These variations are not considered damages or defects and will not warrant a return. 

Purchase Orders 

All orders must be placed in case-pack quantities. All orders must be submitted via email.  

Custom orders are non-refundable and not returnable. Custom orders cannot be cancelled once the required 50% 

deposit is received. The balance is due before shipment, including shipping and handling fees. 

All cancellations must be received in writing and confirmed by Zenna Hospitality before shipping but not later than 

2 business days after purchase order is received by Zenna Hospitality. If the above is not followed, then the order is 

binding.  

Prices quoted are valid for up to 60 days unless otherwise noted. 

Payment 

Payment can be made by ACH, wire transfer, check or credit card (Visa, Mastercard, American Express). Credit card 

payments exceeding $5,000.00 will be subject to a 3% transaction fee. Returned checks are subject to a $50 fee. All 

wire fees are to be paid by the client. All payments must be in U.S. dollars. International orders must be prepaid 

before shipping. 

Customers agree to pay all collection costs and attorney fees, as well as interest at the rate of 1.5% per month (or 

the maximum rate allowed under applicable law) on any unpaid balance 60 days overdue. 

Sales Tax 

Prices do not include Delaware sales tax, if applicable, or freight costs from the FOB point. International clients are 

responsible for all import tariffs, applicable VAT and fees.  

None of the preceding relieves your responsibility of complying with your local state tax obligations. Please consult 

your tax advisor to obtain comprehensive information pertaining to sales tax. 

 

 

400 Lukens Drive, New Castle, DE 19720 USA  
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Shipping  

All orders are shipped FOB Zenna Hospitality, New Castle, DE 19720, and unless otherwise requested, we will ship 

by the most efficient means as determined by our logistics department. We will keep you informed on the status 

of your order. Customers are responsible for freight costs including inside deliveries, lift gate requirement, LCL 

charges, etc. If customers do not provide correct shipping information, an additional shipping invoice will be sent 

for payment. 

Delays 

We endeavor to keep sufficient stock on hand as well as provide estimated ship dates for orders. New and custom 

production is quoted as a certain time after we receive your order. We will do all we can to ship as scheduled, but 

due to current global shipping problems, the estimated dates may change. Please be assured that we will keep you 

updated and do whatever we can to ensure that you receive your order to meet your installation needs. 

Unfortunately, Zenna Hospitality cannot be liable for any damages relating to failure to ship or receive products as 

of a certain date. 

Damage 

We cannot be responsible for breakage that may occur after your shipment has left our facility. Zenna Hospitality 

scrutinizes all merchandise before being packaged for shipment. It is your responsibility to inspect ALL 

merchandise upon delivery. Should there be any visible damage of any kind, please make sure that the shipping 

documents [B/L] disclose such issues. Immediately report any discrepancies to the delivery company and to your 

Zenna Hospitality contact within 24 hours after receipt. 

All packages should be opened and inspected on delivery to determine if there is any concealed damage. If 

damage is found, please provide Zenna Hospitality with a detailed report of the damage, enclosing the necessary 

photographs. Failure to report said situation within 72 hours of receipt will relieve Zenna Hospitality of any 

responsibility. 

If there is breakage, all packing materials should be held onto and not discarded (for claim purposes). 

Returns and Exchanges 

Zenna Hospitality offers only high-quality products at the very best value, and we want you to be completely 

satisfied. If a product does not meet your expectations, our sales team will work with you to find a reasonable and 

convenient solution that is subject to our terms and conditions.  

Custom items are non-returnable and non-refundable under any circumstances. Items that are normally stocked 

and not custom can be returned with 10 days of delivery. A 20% restocking fee will apply to returned merchandise, 

subject to the other terms and conditions below. Once Zenna Hospitality approves a partial or total return, you will 

receive shipping and packaging instructions. All shipping expenses related to a return will be your financial 

responsibility and Zenna Hospitality retains the right to reject any return of damaged merchandise. 

No returns will be accepted without a Zenna Hospitality return authorization (RA) number. All returns must be 

received in saleable condition and in original packaging. All requests must be made within 5 business days of 

delivery received. Customers returning merchandise will be charged a 20% restocking fee and all freight charges. 

Also, there are no returns on custom orders. 

Legal and Other Terms 

Zenna Hospitality reserves the right to update or modify these Terms and Conditions at any time and without prior 

notice. For this reason, you should review these Terms and Conditions each time you purchase products from us.  


